Annie Tittiger
1341 La Playa St
San Francisco CA 94122

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

Prior to switching to Sonic Internet + Phone, I was paying nearly $100 a month for internet access
via Comcast, a company that does not appreciate costumer loyalty and in fact punishes long term
costumers by gradually hiking up their prices for services over time. Sonic on the other hand has
provided me with cheaper access to the internet and customer service that is far superior to most
companies ['ve dealt with, let alone a cable provider.

Given how integral access to the Internet has become to find jobs, access health care, access really
anythingl fully support broadband competition so that it can be accessible to as many people as
possible. Please don't cow-tow to the big cable companies. If you look at their loyalty record, you'll
find that they'll likely work you over in time too.

Annie Tittiger



